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Design Group Working Toward Corporate Improvement 
For the past several months the employees 
pictured here have been working as members of a 
corporate committee known as the Design Group 
in order to help and support our corporations 
through a process of self-improvement and self­
development. The Design Group, a cross section of 
management from most areas of the Plans, is 
working to identify and define key problem areas, 
especially those dealing with management 
development and organization improvement. 
Through the collection and analysis of data they 
are making the Plans aware of certain needs and 
opportunities for improvement. Recommendations 
will be submitted by the Design Group to appro­
priate levels of Executive management and the 
Steering Committee. The Design Group is also 
acting as a sounding board for clarification of 
employee concerns. 
Orientation and training conducted through the 
University of Chicago's Human Resources Center 
has helped to provide necessary skills for the 
Design Group to fulfill their purpose of corporate 
improvement. 
The Design Group's first quarterly report 
Speaking to the group is Jim Dixon, Director of 
Training and Development, who is consultant for the 
Design Group. 
Bill Dodd, standing, is Chairman of the Design Group. 
provided feedback to management including 
problems identified in the organization, barriers 
being experienced, plans for future activity and 
recommendations. 
Listed below are the employees who, in addition 
to their every day assignments and responsibilities, 
are members of this group: 
Helen Casdia EDP Operations 
Ray Chaffin Blue Shield Claims 
Theo Crews Subscriber Service 
Priscilla Davis Medicare B Claims 
Bill Dodd Ad. Systems Planning 
Tom Dunn Internal Audit 
Karen Huber EDP Systems 
Walter James Centralized Inquiries 
J. D. Lewis Operations 
Jackie McKenzie Blue Cross Claims 
Elois McClain Medicare B Comm. 
John Oetjen Marketing Services 
Linda Thigpen Medicare A Claims 
Dwight Wilson Budget and Cost 
Bob Yates Provider Relations 
Bill Howard Marketing 
Florida Plans' Employees are Runners-Up in Superwalk '80 
A large contingent of the 
Florida Plans' employees 
joined over 2,000 Jackson­
villians for the 13-mile March of 
Dimes Superwalk '80 on March 
29. Blue Cross and Blue Shield 
of Florida's "team" of 21 
employees placed second in 
Jessie Cobb the number of companies 
participating turning in pledges of $1,408.00. Jessie 
Cobb raised $381 .40 and Mary Bryant received 
pledges of $120.00 to lead all 21 employees who 
walked - and ran. 
Our other employees who registered for our 
team include Pam Aldrich, Robby Barfield, Joan 
Cagle, Juanita Coleman, Wendy Dawson, Deborah 
Dubberly, Kathryn Hammond, Cornelia Haywood, 
Vickie Parham, George Ragan, Arlene and Lynda 
Shainbrown, Belinda Simmons, Betty Smith, Cheri 
Sutton, Myra Vestal, Barbara Wedding, Eva 
Williams, and Lynne Wise. 
The walkers and runners left Friendship Fountain 
at the St. Johns Park Marina at 9:00 a.m. led by a 
marching band which accompanied them the first 
few miles. Many of our employees were joined by 
their children, making it a real family affair. 
The "walk" is a national effort by the March of 
Dimes to increase its progress of research, medical 
services, and education to find a cause of birth 
defects and ways to prevent them. About a quarter 
of a million babies are born in the United States 
each year less than perfect, and an estimated one 
half million more die before birth as a result of birth 
defects. 
Waving at the photographer are, from left, Kathi 
Hammond, Myra Vestal, and Mary Bryant as they 
walked along San Jose Boulevard. 
George Ragan, wearing his company jogging club 
shirt, was a runner in Superwalk '80 completing the 13 
miles in 90 minutes. 
Carole Utley, Community Relations Coordinator, 
and Jim Gray, Employees' Club Coordinator, 
express their personal thanks on behalf of the 
corporations to all employees who volunteered 
their time on Saturday to help this worthy cause. As 
it rained most of the day, there was not a dry 









Dr. Betty Foust Named 
New Medical Director 
Betty J. Foust, M.D. has been 
named by Richard C. Dever, 
M.D., Vice President-Medical 
Affairs, to the position of 
Medical Director. Dr. Foust 
joins one other physician as 
full-time Medical Directors on 
our Blue Shield staff. 
Dr. Foust reported to work in 
Jacksonville in early April, previously serving as 
Medicare B Fair Hearing Officer in the Ft. 
Lauderdale branch office. She joined the Florida 
Plans in 1978. 
Dr. Foust earned her MD degree from the Indiana 
University Medical Center and her AB degree in 
Psychology from George Washington University. 
She came to Florida in 1961 and was in general 
practice in Ft. Lauderdale and allergy practice in 
Boca Raton. Three years before joining the 
company she was chief of the Veteran's 
Administration Pulmonary-Allergy Clinic in 
Orlando. 
She was born and educated in Washington, D.C. 
and enjoys oil painting, crewel, macrame, sewing 
and playing the piano in her leisure time. 
"Lucky 13" Receive 
Coveted Gavel Plaques 
''Thirteen" became a lucky number for Gavel 
Club graduates when 13 received their. gavel 
plaques at an awards luncheon at Strickland's on 
April 15. 
Reporting to the Club's weekly meetings at 7:30 
a.m. every Tuesday morning for approximately a 
year was not easy, as the graduates will tell you, 
but it paid off for them in big rewards - not just a 
wall plaque, but utilizing the skills they have 
learned. Many proudly display their plaques and 
describe them almost in reverence, as one of their 
most prized possessions. 
Sharing the head table at the 
luncheon with the graduates 
were current Club President 
Robert Wittenmyer who did a 
fine job of conducting the 
meeting, and Arthur Owens, 
Vice President-Medicare A, 
who was the keynote speaker 
and assisted with the presen-
tation of the plaques. Art Owens 
Graduates, from left, seated, are Jonnye Towery, 
Linda Smith, Pam Aldrich, Brenda Quaintance, Kathy 
Forrester, and Linda Paige; standing, Sylvia Vann, 
Almeanor Glover, Deborah Cobb, Anthony Southward, 
Beverly Wilkes, Eva Earven, and Myra Vestal. 
Each member had completed nine formal 
speeches among many other requirements and 
gave an acceptance speech upon receipt of his or 
her award. It takes a year to a year and a half for 
most employees to complete these requirements, 
the reason the plaque is such a treasured 
possession. 
In their acceptance speeches, the graduates 
expressed their appreciation to their superiors and 
to the corporations for allowing them to 
participate. Several felt the Gavel Club is one of our 
most important employee benefits. 
Mr. Owens, who joined the Plans just this past 
January, quickly acquainted himself with those 
present and created a warm and happy atmosphere 
among his co-workers by speaking on his past 
humorous experiences in his business career and 
(continued on page 2) 
Data Processing Performance Measurement Project 
Initiated by Florida Plans 
Someone recently asked how our data 
processing center was performing. Of course, the 
answer indicated that our computer is humming 
along at a terrific rate. The computer is "up" (in 
working condition) consistently better than 99% of 
the required time, and the two primary telepro­
cessing networks (CICS and IMS) are available for 
use at least 98% of all prime shift hours (8:00 a.m. 
through 4:30 p.m. daily). Now we think that is pretty 
good! 
However, the next question is, "Good in 
compairson to what?" Do we know if 99% or 98% 
availability is considered good by standards 
required in other data centers throughout the city? 
Well, we didn't know, and that is when we decided 
to find out. Thus, the Data Processing Performance 
Measurement project was born. Odis Powell, 
Director of Information Operations, Ollie Howell, 
Manager of Computer Operations, and Helen 
Casdia, Manager of TP and Production, contacted 
several Jacksonville companies and invited them to 
participate in this project. The kickoff meeting held 
here on March 4 indicated a tremendous amount of 
interest and concern on this subject exists 
throughout the data processing community. All 
participating companies welcomed the chance to 
develop common criteria they could use to 
measure their  performance against  the 
performance of  other data processing installations. 
The other Jacksonville companies and their 
representatives participating in this project are 
State Farm Insurance Company, Denny Michaelis; 
Cybernetics and Systems, Inc., John Mangum; 
Independent Life Insurance Company, Rick 
Charles Scott Promoted To 
Medicare A Claims Manager 
George Brown, Director of 
Medicare A, has announced 
the promotion of Charles Scott 
to Manager. His responsibilities 
will encompass all activities in 
the Medicare A Claims 
operation. 
He joined the Plans in 1974 
Meeting at our headquarters are, from left, Rick 
Hancock, Denny Michaelis, Helen Casdia, Odis Powell, 
Ollie Howell, and Rick Collins. Not pictured is John 
Mangum. 
Hancock; and Prudential Insurance Company, Rick 
Collins. 
In addition to working with these local organi­
zations, we are conducting the same performance 
measurement development on a national basis with 
four other Blue Cross and Blue Shield Plans. Once 
the initial development work is completed, other 
Blue Cross and Blue Shield Plans will be invited to 
participate in the exchange of performance data. 
The project is going extremely well, and it is 
expected that performance comparison will start 
by June 1, 1980. When this project is complete, we 
will be able to compare our data processing perfor­
mance with that of many other companies and be 
able to know for sure just how well we are doing. 
FLORIDA PLANS HOST 
STOP SMOKING CLINIC 
The week of March 10, nearly 60 people 
attended a Stop Smoking Clinic on our 20th floor 
Monday through Friday from 7:30 - 9:00 p.m. 
During these five consecutive evenings, movies 
were shown, literature was distributed and talks 
were given by ministers and doctors to help the 
participants make their decision to quit smoking. 
Dr. Floyd Pichler reported the group was the most 
$254.00 in Suggestion Award 
Checks Presented 
Six employees won a total of $254.00 in 
suggestion awards recently, with the top check of 
$148.00 going to Remell Howard, Southern Bell 
Unit, who suggested a form change from three 
parts to one. 
Robin Newman, Medicare B Communications, 
won $43.00 for suggesting a two part form be made 
into one. Debbie Alvis, Medicare Administration 
and Approvals, received a $24.00 check changing a 
two part form to one. 
A check for $·19.00 was presented to Karen 
Boree, Special Claims, who suggested a file to 
store dental services for a five year contract period. 
Ruth Barry-Taylor, Incoming Mail, and Ronnie 
Hannah, Provider Audit and Reimbursement 
Department, both received $10.00 checks. 
Remell Howard accepts a check for $148.00 from Ray 
Chaffin, Blue Shield Claims Director, for her winning 
suggestion. 
How Much Do You Know 
About High Blood Pressure? 
serving in various positions, 
more recently as Assistant Manager, Medicare A 
Claims since 1976. Prior to that, he functioned as a 
Methods Analyst with Manual Systems and 
Methods. 
enthusiastic of all the clinics he has conducted�---- --
He is a native of Lake City and was graduated 
from Richardson High School. Charles received his 
BS degree from Jones College. He is currently 
working toward his MBA degree through Nova 
University by taking courses offered at the 
company and is taking advantage of the tuition 
refund program. He is a member of the Charity 
Committee and enjoys tennis, fishing and reading. 
Teri Renfroe Promoted To 
Supervisor in Medicare A 
The promotion of Teri 
Renfro to Supervisor of Medi­
care A Outpatient Claims was 
announced by Charles Scott, 
Manager. Teri began working 
with the Plans in 1978 as a 
M e d i c a l  U n d e r w r i t e r  i n  
S u b s c r i b e r  S e r v i c e  a n d  
approximately a year later was 
promoted to Consultant in the Provider Utilization 
Review Department. 
She is a native of Jacksonville and attended 
Florida Junior College and the University of North 
Florida, earning her AA degree in General 
Education and her AS degree in Technical Nursing. 
She is engaged to Stephen and enjoys "my two 
Brittany Spaniels, Hilo and Goldie, fishing and 
camping." 
Gavel Club Graduates 
(continued from page 1) 
cautioned the graduates to keep their speaking 
skills sharpened. 
Management personnel representing Gavel 
Clubbers also attended the luncheon along with 
several present members and past graduates. 
Thirteen employees were invited to participate in 
the program by "roasting" a graduate. It was 
obvious that some of the "roasters" were past 
graduates by listening to their verbal skills as well 
as their smooth, humorous presentations. 
More details concerning the Gavel Club can be 
obtained by calling Cliff Richardson, extension 
6533, Training and Development. 
We were happy to furnish our facilities for the 
Seventh Day Adventist Church, Dr. Pichler, and his 
associates who sponsored the clinic. This was the 
fourth such program held here which has been 
attended by several of our employees as well as 
members of the Jacksonville community. A follow­
up session was held March 25 to discuss physical 
fitness. 
NEWSHOUND PERSONALITY 
OF THE MONTH 
Gloria Nelson 
The newshound for the 
month of May is Gloria Nelson 
who has been the PROFILE 
Reporter for 6-Main for a year 
and a half. Gloria is a 5½ year 
veteran with the Plans and is 
the Corporate Librarian in the 
Training and Development 
Department. 
Prior to her promotion, she was a Human 
Resource Information Clerk in HRIC. She has also 
held the positions of Edit Control Clerk, Senior 
Data Entry Operator, and Control Clerk in Blue 
Shield Claims. 
Gloria is a native of Albany, Georgia and was 
graduated from William M. Raines High School in 
Jacksonville. She has a son, Antwan, with whom 
she enjoys jogging, bike riding and roller skating. 
�il'2/Two 
This May marks the seventh annual National 
High Blood Pressure Month whose slogan is "High 
Blood Pressure . . .  Treat It For Life." High blood 
pressure is referred to as the silent killer. One out 
of every seven adults in this country has it, yet 
some don't even know they do. Many who are 
aware that they have high blood pressure aren't 
doing enough to control the disease, partly 
because they don't understand enough about it. Do 
you? Test your knowledge of high blood pressure 
by taking this quiz. Answer true or false to each of 
the following statements. 
1. If I stay calm and relaxed I won't have high 
blood pressure. 
2. High blood pressure is the leading contributor 
to strokes, heart disease, and kidney disease. 
3. I can tell when my blood pressure is high. 
4. Once I have high blood pressure, it usiJally 
means I will have to take medicine to control it 
for the rest of my life. 
5. Headaches and dizziness are symptoms of 
high blood pressure. 
6. There's nothing I can do about high blood 
pressure except watch my diet. 
Answers appear on page 3. 
The nurses in our First Aid Dispensary, 6-Main, 
will be glad to take any employee's blood pressure 
from 1 :00 p.m. - 3:30 p.m. Monday through Friday. 
Since they began offering this employee benefit 
three years ago, they have administered nearly 
5,300 blood pressure tests. 
WHAT THE NUMBERS MEAN 
A blood pressure reading consists of two 
numbers. The top number, called the systolic 
pressure, reflects the pressure in the blood vessels 
when the heart is contracting and forcing blood 
into the system. The second number, called the 
diastolic pressure, shows the pressure in the 
vessels when the heart is at rest, between beats. 
Normal blood pressure is 120/80. This means the 
pressure of the blood in the vessels can push a 
column of mercury (in the blood pressure gauge or 
sphygmomanometer) up to 120 millimeters, or 4.8 
inches when the heart beats and 80 millimeters, or 

























































































Men's Basketball Team Misses 
Championship By 1 Point 
Congratulations to our men's industrial 
basketball team which won the second half of the 
Jacksonville Recreation Department's Industrial 
West A Division. The team, sponsored by the 
Employees' Club, thus earned a playoff with 
Prudential, the first half winners. Going into the 
three game playoff, the two teams had met four 
times, splitting two victories each. 
Terry Parker Senior High School was the site of 
the playoff games which were all very close. We 
won the first game 55-50, they took the second 49-
43, and in the final seconds of the third game we 
came up one point short, losing 43-42. 
The team has vowed that next year will be a 
different story! 
Kneeling, from left, Major Allen Way, Alphonso Hayes, 
and Joseph Glover (team captain); standing, from left, 
Ulysses Mainor, Rick Sapp, Curtis Wimberly, and 
George Chambliss, coach. Players not pictured are 
Robert Owens, Leon Benton, and Jimmy Lane. 
Bingo!! 
The Employees' Club's first annual Bingo night 
was held April 7 on the 20th floor with 57 
employees and friends in attendance. 
A special thanks goes to Virginia Drechsler for 
calling out the numbers as everyone anticipated 
the moment they could shout "Bingo," and to Jim 
Gray, the Employees' Club officers, and Boosters 
who helped verify numbers, served refreshments 
and distributed cards. 
The door prize, an electric hibachi, was won by 
Doris Welsh, and the $50.00 jackpot went to Tim 
Dexterhouse. Two hanging baskets were donated 
as prizes by Club President, Thelma Cullipher, and 
her husband, Bill. Shirley Dickerson claimed one of 
the baskets for bringing the most visitors, and her 
son, Shedrick Harris, won the second basket when 
his name was drawn from all who had not won that 
evening. 
A great time was had by all!! 
,,-.�. .T" ..•.  �� 
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Club News 
McGEEHAN AND KENNETT TIE 
FOR GOLF HONORS 
The first Employees' Club 
golf tournament of the year 
was held on Saturday, April 12 
at Willow Lakes with 36 
employees competing for top 
honors. 
Tom McGeehan (top photo) 
and John Kennett both turned 
in the low score of 81. The club 
provided refreshments for all 
participants. 
Three other golf outings will 
be held this year, the summer 
tournament, mixed doubles, 
and H. A. Schroder tournament. 
EMPLOYEE OF THE WEEK 
The third winner of the "Employee of the Week 
Contest" was Benny Wheeler (no photo available). 
His name was drawn for two free bowling passes at 
Bowl-a-Matic. He's an Auditor in the Jacksonville 
Audit Branch, Provider Audit and Reimbursement 
Department. 
Diane Starling's name was 
drawn for the fourth week of 
the contest. She won the 
"Surprise of the Month" - a 
barbecue grill. Diane has been 
with the Plans for 6½ years and 
is a Suffix Code Analyst in 
Marketing Support. 
The fifth week drawing found 
Paula Stevens winning two 
Eastern Federal theater tickets. 
She joined the company in 
1975 and is a Customer Service 
Representative in the Central 
Inquiries Department. 
The sixth winner of the 
contest was Mercedes Miller. 
She won two free dinners at 
C a p t a i n  D ' s . M e r c e d e s  
celebrated h e r  1 4  year 
anniversary with the Plans in 
March and is a Control Clerk in 
Medicare B Records. 
Peggy Brown won the 
seventh week drawing and was 
happy to accept two free 
bowling passes at Bowl-a­
Matic. Peggy is a Quality 






Check Bouncing Is A NO-NO!! 
The Employees' Credit Union has 
announced a new policy regarding 
check cashing, effective April 1. Any 
employee cashing a check which is 
returned for "insufficient funds" is now 
being fined $5.00. That amount, plus 
what your own bank charges you, costs 
a hefty amount for a "rubber" check. 
Don't let it happen to YOU! 







FALSE - High blood pressure, or hypertension as it is often called, is not nervous tension. Even a relax­
ed, easygoing person may have high blood pressure. 
TRUE - High blood pressure is a physical condition in which the heart and blood vessels are under a 
constant strain. If undetected and untreated. it may eventually lead to a stroke. heart disease. or kidney 
disease. 
FALSE, FALSE, FALSE - High blood pressure usually has no symptoms. The only way to know if your 
blood pressure is high is to get it checked by a. doctor or another trained health professional. It's quick 
and painless. But. no matter how you feel, if your doctor has prescribed pills for high blood pressure. 
it's important to take them every day. 
TRUE - For the vast majority of people with high blood pressure. the condition will be with them for 
life. But that's not as bad as ic seems. Although science has not yet found a cure for the most common 
form of high blood pressure, there are many ways to lower high blood pressure and keep it low. 
FALSE - For most people with high blood pressure there are no symptoms. especially in the early 
stages. In severe cases. usually in persons who have had high blood pressurr. for many years but who 
weren't creating it, there will sometimes be dizziness and headaches. If you are told chat you have high 
blood pressure and don't creat it, the first symptom may be a heart attack or stroke. 
FALSE - Although there is no cure for high blood pressure that will keep it normal. you can control it 
with proper treatment. Your doctor may suggest some diet restrictions (less salt. less fatty food) as well 




"Big John" Williamson 
celebrated his silver anniver­
sary on May 13 as Senior 
Operator in the Printing De­
partment, a position he has 
held since 1976. 
John began his career here 
as a Clerk in Mail Operations in 
1955. He moved into the 
Printing Department as a Press' Operator the 
following year and has worked in that area for the 
past 24 years. He was promoted to Section Leader 
in 1966. 
John commented, "I have made many lasting 
friendships here through the years. I'm very glad I 
had our family Blue Cross and Blue Shield 
coverage during a major ii Ines three years ago. Our 
policy paid all but $220.00 of my $22,500.00 
hospital bill." 
John has taken part in many employee activities. 
He served as Vice President of the Employees' Club 
and has participated in the basketball, softball and 
bowling teams sponsored by the Club. He has 
received suggestion awards and a plaque for his 
work with our past president, Mr. Herbert, and Dale 
Douberly in the National Alliance of Businessmen. 
He is a native of Evanston, Illinois but has lived 
most of his life in Jacksonville. He is a graduate of 
Robert E. Lee High School and served eight years 
in the Naval Air Reserve. He is married to Barbara 
and they have a daughter, Ruth Ann. He is a 
member of Faith Memorial Baptist Church where 
he is an outreach leader and youth counselor for 
boys first through sixth grades. He also was a 
scoutmaster of Troup #18. John's hobbies include 



















Service Awards Presented 
Thelma Cullipher, Benefit Analyst in the Blue Shield 
System Interface Department, was presented her 15 
year anniversary gift, a gold necklace with two rubies on 
a crest, from Mike Cascone, Vice President-Claims. Her 
Director, Gary Karasick is at left. Thelma celebrated 
her anniversary on April 5. 
Barbara Sprenger accepts her 15 year seroice award, 
a gold bracelet with two rubies on a crest, from Mike 
Cascone, Vice President-Claims. Barbara celebrated 
her anniversary on April 15 and is Supervisor of Federal 
Blue Cross. Director, Ray Chaffin is pictured at right. 
Ret i re m ents 
Olga Gerrish Leaves Subscriber Service After 22½ Years 
Subscriber Service employees said good-bye to 
Olga Gerrish on March 21 following 22½ years of 
service to the Plans. They gave her a party 
including gifts and lots of homemade goodies, and 
her Director, Jim Gibbons, presented her retire­
ment checks and her company gift, a check. She's 
also worked in Membersh ip Files and Microfilm. 
Olga has traveled a long road in her lifetime, from 
Russia to Czechoslovakia, to Germany, and finally 
to the United States. Life has not always been kind. 
Following her birth in Russia, she moved to 
Czechoslovakia when she was six. She was 
educated there which included one year of college. 
In 1946, before the Soviet occupation, she and her 
family fled to Germany where they lived in a 
refugee camp. Through the sponsorsh ip of a friend 
they moved to th is country in 1950. 
Olga says she has loved her work here and that 
life in the United States has been most enjoyable. "I 
want to enjoy my life in all possible ways I can," she 
said, "especially my hobbies of gardening, 
photography, and the outdoors. I'll also have more 
time with my husband, Art, and our two dogs, 
Jim Gibbons, Director, presents Olga's checks to her 
as Jerry Vaughan, Manager, looks on. 
Amos and Zacharaya. I also will have more time to 
th ink, and do little things for so many friends I have 
made wh ile working for the company." 
Louise Perkinson Ends 26½ Year Career 
April 11 ended a 26½ year career with the Florida 
Plans for Louise Perkinson who retired as Super­
visor of Medicare A Data Input. Prior to holding this 
position for the past 14 years, she was a 
Correspondence Clerk, a Keypunch Control Clerk, 
and worked in IBM Direct Pay Files. 
Louise's co-workers and friends gathered after 
work on Friday, April 11, to bid her farewell and 
wish her good luck. Her retirment checks and her 
company gift, a check she will use to purchase 
velvet chairs, was presented by J. D. Lewis, Senior 
Vice President-Operations. Tina Henault planned 
the entertainment which included her comedy 
monologue and a dance routine by Cathi Callahan, 
Myra Vestal, Phil Sikora, and Rick Kibler. Louise 
was serenaded with the appropriate song titled 
"Louise" ("Every little breeze wh ispers Louise . . .  "). 
The performers were accompanied by pianist Joan 
Pausche. 
Phil Sikora, Myra Vestal, Rick Kibler and Cathi 
Callahan entertained the guests, accompanied by Joan 
Pausche on piano. 
Louise is "looking forward to spending more time 
with my husband who is retired. I'll have more time 
for church work and hobbies. I hope to learn to 
crochet and do some traveling." She added, 
"Serving the Florida Plans for more than a quarter 
of a century has been a distinct pleasure. I wish to 
express my personal thanks to our organization for 
providing me with these wonderful retirement 
benefits. As long as I live, I shall treasure my fond 
memories and our association and the multitude of 
friends I have because of my employment at the 
Florida Plans." 
Louise has "been around" since 1953 having 
worked in the Seminole Building downtown, the 
two-story Riverside office, the 400 Building, the 
Universal Marion Building downtown, and the 
South Building. 
Born in Orangeburg, South Carolina, she has 
lived in Florida since she was a year old and 
was graduated from Robert E. Lee High School. 
Louise is a whiz-bang ·at sewing, making all of 
those beautiful clothes she wears, her daughter's 
and some of her granddaughter's. She and her 
husband, Joe, are active members of the First 
• 
Baptist Church in Green Cove Springs, where he is 
the Music Director, and she enjoys singing in the 
choir. They have two daughters, Faith and Tina, 
and three grandch ildren. 
Louise received a beautiful assortment of glass and 
silver gifts among many others. 
Howard Land Ret ires As 
Fort Lauderdale Representat ive 
Twenty-two years after he 
was h i  red as a Hospital 
Relations Representative in 
Jacksonville, Howard Land 
-retired as a Group Service 
R e p r e s e n t a t i v e  i n  F t .  
Lauderdale where he has lived 
since 1960. He also held the 
position of Group Sales 
Representative in that same branch. 
Ed Brown, Branch Manager, presented Howard 
with his retirement checks at a party on March 28 
also attended by Bessie, his wife of nearly 40 years. 
His colleagues compiled an album of memories 
thorugh the 22 years and presented him with a 
monogrammed leather travel bag. Speeches of 
approval and recognition of Howard's outstanding 
record of ach ievement were given by Ed Brown and 
many of his co-workers who reminisced about their 
years together, including Bill Snyder who worked 
with Howard most of h is 22 years and who kept the 
audience in a constant state of laughter with h is 
amusing tales. 
Howard commented, " I  would like for my many 
friends and co-workers in the Jacksonville office 
to know how much I have appreciated their friend­
ship, courtesy and assistance. It is very gratifying 
to be able to work with such wonderful people." He 
and Bessie plan to do. some traveling while Howard 
will have more time to spend in h is home work­
shop and enjoy his hobbies. 
Blue Cross B lue Shield 
of F lor ida of Flor ida 
532 R iverside Avenue 
Jacksonvil le, Florida 32231 
Mo n day, May 26, will  be o b s e rned 
nationwide a s  Memorial Day. This will b e  a 
holiday for all Florida Blue Cross and Blue 
Shield employees. Have a safe and fun three 
day week-end! 
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Branching Out 
- news from the branch offices 
TALLAHASSEE - Barbara Evans 
received these thanks from an appreciative 
subscriber: "I received the check from Blue Cross 
of Florida . . .  thanks a million for your coopera­
tion." . . . Elese O'Neill, who recently went into the 
hospital for surgery, received a pair of crocheted 
pot holders from a grateful subscriber. Expected to 
be off work six weeks, a speedy recovery is wished 
Elese. 
LAKELAN D - Wedding bells rang for 
Beverly Burch on April 4 when she became the 
bride of Bruce Braun. Congratulations! . . .  T. L. 
Johnson and Sharon Flynn received the following 
complimentary remarks: "They are two of the most 
courteous and efficient people I have ever met, not 
only in the service of the Florida Plans, but 
anywhere." 
FT . LAU DERDALE - Awilda Correa 
received the following thanks from an appreciative 
subscriber: "The purpose of th is letter is to inform 
you of the truly beautiful person you have 
representing your organization - Awilda Correa. 
she is one OT tfie mos e f iciempeople 'T have ever 
dealt with . . .  she has such compassion and 
warmth that you actually feel better after talking to 
her." Howard Land retired on March 28 after 22 
years. See story in opposite column. 
Emery Hensley Promoted To 
Branch Audit Superv isor 
Emery Hensley's promotion to Branch Audit 
Supervisor in the Coral Gables Provider Audit and 
Reimbursement Department branch office was 
announced by Evelyn Birchland, Manager. Emery 
was hired in the Coral Gables office in January, 
1979 as an Auditor. 
He is a native of Orlando, was graduated from 
William R. Boone High School and attended the 
University of Central Florida for five years earning 
his BSBA degree and his Master of Science. Emery 
served in the Army, is a CPA and is a member of the 
Florida Institute of Certified Public Accountants. 
He is married to Sandra and they have two 
children, Brian and Alesia. 
Notes - N - Quotes 
From 
Fleet Admin istration 
Somewhere in the United States a bridge falls 
down almost every other day. Even though most of 
America's bridges (some 500,000) are designed to 
last 40 years, about three quarters of them are 
already 45 years old or more. 
About 18% of the quarter-million highway 
bridges on the federal-aid road system are struc­
turally deficient (closed or restricted to light 
veh icles) or are "functionally obsolete" (meaning 
not wide enough, or strong enough, or have unsafe 
approaches). 
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